
Learn more Ways to 

Accommodate an ESA in an 
Rented Apartment - Guide 
Emotional support animals are not to be considered as pets. There is a growing awareness that support 
animals have evolved into the status of medical tools. The concept of emotional support animals as a 
medical aid has gained a lot of support and credible evidence in the psychological community. Under the 
jurisdiction of housing laws, any pet related fees does not apply to emotional support animals and they are 

permitted to live in the rented apartments of their handlers, even if those apartments have a no-pet policy. 
It is common to find that housing providers or landlords impose a no pet policy as part of their agreement 
when someone seeks rented accommodation. This is because of many factors such as potential damage to 
property, insurance restrictions, or noise. An ESA listens to unsaid worries of its handler and when any 
individual wakes up in the morning, the ESA presa canario is there to provide a comforting company and 
does not let its handler hit rock bottom. 

 

Having an ESA can have its own complications if someone is a renter. Having said that, under the laws of 
Federal Housing Act, landlords are in no official capacity to deny emotional support animals unless there is 
complete unreason ability. By law, landlords are required to make accommodations for ESAs and at the 
same time, they also cannot deny housing to any individual who has some sort of disability.  

As this is a budding concept, the owners and handlers of ESAs have to face a lot of problems in their lives. 
Landlords can deny emotional support animal letters and most of the times, they hesitate to accept the 
plausibility of the ESA letter for housing. What to do if a landlord does not accept the validity of an 
emotional support animal letter? Can a landlord deny an emotional support animal letter? These questions 

are a source of uncertainty and dubiety in many cases and people face a lot of difficulties while going 
through this procedure.  

The fair housing act was passed so that people with disabilities can protect their housing rights. This entails 
that apartment complex managers, owners and landlords must make reasonable accommodations to cater 
to the needs of individuals who have some kind of certified disability. If a tenant has an emotional support 

https://www.realesaletter.com/blog/dog-breeds/presa-canario
https://www.realesaletter.com/sample-esa-letter


letter, then the landlords or housing authorities are in no position to deny them accommodation. Any 
discriminatory behaviour such as turning away any individual due to national origin, race or sex was also 
banned in light of this act. 

The landlords are bound to to make accommodations for tenants with disabilities but the demands should be 
within reason. For example, an emotional support cat who helps to alleviate specific depressive symptoms 
and remove the burden of social situations from its handler then landlords must allow to keep this cat in the 
apartment without extra charge. The condition is that the emotional support cat must be well cared for and 
the individual is simply not able to go through their daily functions without the cat. 

 Even if an individual has the proper documentation, takes care of its ESA, and the ESA Letter is not expired, 
the landlord can still deny the animal. In such cases, it is advised that one should remain calm and work 

with the landlord. If there is still a persistence of denial, ESA handlers can file a claim. This is the last resort 
and it may lead to unfavorable terms with the landlord but in most cases, it has proved to work. Rental 
terms can be negotiated with the landlords and if the nice approach still does not work, some sort of legal 
action must be taken by the tenants.  

On the other hand, asking a landlord for the most luxurious rental unit which has its own balcony and 
attached rooms is unreasonable just because an individual has an emotional support animal. Asking for the 
presence of a specific roommate in a dorm who does not wish to be the roommate of the handler is another 
unreasonable request in this case the landlords have the power to not accept the animal. If any animal is 

trespassing the rights of others or the ESA letter has expired, the landlords can possibly deny the animal. In 
such cases one has to be vigilant and look out for an emotional support letter online to keep the 
documentation in compliance with the laws.  

A reasonable accommodation has to be made by different landlords who are giving rented accommodation 
to individuals with emotional support animals. In essence, the emotional support animal serves as a 
therapeutic function. Tenants should remember and educate themselves that they have to demonstrate their 
disability to the landlords. This is the burden of the tenants and tenants only. They also have to show their 
landlords that an emotional support animal will considerably lessen the negative and adverse effects of their 

disability. Sometimes, landlords have a legitimate reason and a rational backing to implement a no-pet 
policy. The landlords are justified in most of the cases to require from their tenants that they should observe 
that policy as well. Thus, landlords tend to categorize those tenants who wish to keep a kangal shepherd 
dog for mere company and those who need a companion animal to mitigate the effects of their disability. 
Any individual who has a disability, is not obliged to supply all the medical details to the landlord about their 
disability because anyone who is not really disabled is in no position to supply the exact information in a 
transparent manner. 

  

Useful Resources: 

Step by step instructions to manage an ESA Dog in Summers 2021 Guide 

Can ESA Dog Help People Suffering from Obsessive C 

Advantages of Owning an ESA 

Exhibited Advantages of Owning an ESA 

I face Panic Attacks May Be I Need ESA 

Get an ESA Today, to Overcome your Phobias 
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